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Introduction

A few IronOaks Website users have gotten a page not found error sometimes with a
404, 505 or similar error code. This problem appears both when directly accessing the
website or accessing the website from IronOaks Website links in the current SITL E-
mail.

Note: This document is not intended for users that encounter a single broken link
that results in a Page Not Found error. Instead follow the directions given when
the Page Not Found error was displayed on the website.

Note: Older SITL E-mails can be expected to contain invalid links due to the
website being updated.

The IronOaks Website is being blocked (the entire website) due to the user’s browser
and the solution to this problem may be to clear the browser “cookies”.

A cookie can be defined as: “A cookie, also known as a web cookie, browser cookie,
and HTTP cookie, is a piece of text stored on a user’'s computer by their web browser.
A cookie can be used for authentication, storing site preferences, etc.”

Note: A cookie is set by your browser as instructed by a server or by a virus
program. The IronOaks Website does not contain any viruses nor does it set any
cookies.

After consulting with your computer advisor (or your grandkids © ) the cookies can be

cleared using the following. Proceed with caution. This method has cleared up the
problem for several users but there are other ways that websites can be blocked.

It may also be desirable to block some or all of the cookies from being set. Browsers
have options to accomplish this and clicking on the browser help tab or searching the
internet should provide additional information.

Note: The IronOaks Website does not set nor does it have any code that would cause a
browser to set cookies.

Occasionally an individual link will fail because the target file has been deleted. This is
especially noticeable when using a link in an older SITL E-mail that links to a file that
has been deleted. This is expected as obsolete files are deleted from the website.
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Backup Caution

Before proceeding with any changes to your computer we strongly recommend that you
complete a full backup of all data including an image backup of the hard drive so that if
necessary you can recover from any problems.
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Internet Explorer 9 Instructions

Please read the Backup Caution on page 3 above before proceeding.

Open the browser and follow the instructions below.

| £ 1ronOaks at Sun Lakes - Home Page - Windows Internet Explorer

o —r——
€€ @ hiwi/iwni PB4 X | @ woncaksats... x |7
| % &8 | (Bloebucgar @~ | [0 | (@ - | 2 - | 23 [[loox = 1 Click on Tools

File

Zoom (100%)
IronOaks at Sun La Safety
5 - - 5 - View downloads
Oaks Website Search Engine is now available. Click on Search on the  yanage add-ons
left. F12 developer tools

Or click here Go to pinned sites
2 Click on Internet options
Internet Options About Internet Explorer

VR 2T
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Internet Options

Semrityl Pﬁ'u'ar_vl Contentl Emnecﬁonsl P'mgramsl Advanced |

Haome pag _ -
3 Click on ]type each address on its own line.
[t General - =]
[~

4 Click on Check
bax blank

Browsing history

T history, cookies, saved passwords,

ation.

1 Delete temporar
'{’_l__/l and web

Delete... | Settings |

5 Click on

Delete Jdeﬁ:ults. Settings |

&
Tabs
) | Change how webpages are displayed in Settings |
tabs.
Appearance
Colors | Languages | Fonts | Accessibility |

2 x

QK I Cancel | Apply
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Delete Browsing History x|

¥ Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

[T Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.
¥ Cookies
Files stored on your compu
such as login information,

r History
List of websites you have visited:

6 Click on Cookies
Check box

[T Download History
List of files you have downloaded.

7 Click on

[ Form data Delete

saved information that you have typed

[~ Passwords

Saved passwords that are automatically filed i
to a website you've previously visited.

[~ ActiveX Filtering and Tracking Prot

Protection to detect where websites might b
details about your visit,

About deleting browsing history Delete Cancel
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General ISemrityI Pﬁuacyl Contentl Eonnecﬁonsl Programsl Advanced I

Haome page
/) To create home page tabs, type each address on its own line.
A4 http: /fwww.ironoakshoa.orgf ;I
http: /fwww.google. com/
http: ffwww.rv.netf LI
Use current Use default Lse blank |
Browsing history

_ "/I_ Delete temporary files, history, cookies, saved passwords,
A4 ./I and weh form information,

¥ Delete browsing history on exit

Delete. .. Settings |
Search
p Change search defaults. Settings |
Tabs

8 Click on
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Internet Explorer 8 Instructions

Please read the Backup Caution on page 3 above before proceeding.

%3 v B v~ ) @ v Pagev Safety~| Tools~

IronOaks at Sun Lakes

The left hand navigation column links are now in alphabetical order maki 1. Click on Tools
There were minor name changes and the two SITL E-mail pag

| Full Screen

Toolbars

’ Explorer Bars

b E - (2. Click on Internet Peieopeciook

] Board & GM Information What's Options Suggested Sites
BOD Meeting Highlights IronOaks

» Board Minutes 612 \v~ Internet Options
RaaniSakamiiat Kanrida General Managers Message IronOaks Forrﬁs & Documents

Work Offline
Compatibility View
Compatibility View Settings

‘ & Diagnose Connection Problepef..

F11

F12

[Ia®

Next follow steps 3-9 for Internet Explorer 9 above.
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Internet Explorer 7 Instructions

Please read the Backup Caution on page 3 above before proceeding.

The procedure for deleting Cookies is similar to the procedure for Internet Explorer 8.
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Firefox Instructions

Please read the Backup Caution on page 3 above before proceeding.

These instructions are for the latest version. Earlier versions are similar.

Open Firefox.

New Tab

1 Click on DT opors |
Firefox 4
Menu
] ’ v Navigatlpn Toolbar
v Toolbar
Web Developer > S |
Add Ctri+/

2 Click on
Options

3 Click on Options
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x
- a) T Ry
Ik - I"\-
DM ﬁg:%d =3
General Tabs Content  Applica#Ps  Privacy  Security Sync Advanced
~History /
Frefol” 4 Clickon P [
Privacy
5 Click here
Firefoo will remember your browsing, and search history, and
keep cookies from Web sites you visit,
You may want to dear your recent’history, or remove individual cookies.
6 Select
Everything x|
 Location Bar j

When using the location bar, si

This action cannot be undone.

All selected items will be deared.

Sl o I T T 6T THTAT T L )
Updated 5/13 | oetais

Cookies
g\

T Click on

Rules and R'Egl.ﬂﬂ' [T Browsing & Download Histo

[~ Form & Search Hi
Proposed Change 7 Cookies

May Restaurant H I' Cache

due to Poolside fir #.. SElillis
[~ Site Preferences

General Managers

Clear Now

Tennis Court Repl
L L — v

& Click on
Clear Now
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Safari Instructions

Please read the Backup Caution on page 3 above before proceeding.

These instructions are for the latest version. Earlier versions are similar.

akrs'h;:origvlr (’iJ \Q:Lglé -
wTube  Wikipedia News (107) ¥ Popular ¥
1. Click on g
IronOaks at Sun Lakq Safari Menu g e
Ctrl+Shift+T
o - " . . = Show Status Bar Ctri+/
The left hand navigation column links are now in alphabetical order making t——
locate. There were minor name changes and the two SITL E-mail pages w sty ot
Downloads Crl+Alt+
Private Browsing
Reset Safari
2. Click on v Block Pop-Up Windows ~ Ctrl+Shift+
Reset Safari S cui4,
Help F1
Report Bugs to Apple...
Safari Extensions Gallery
About Safari
Search| = I

Sunday May 29, 2011
IrenOaksHOA . org

IronOaks at Sun Lakes

The left hand navigation column links are now in alphabetical order m
locate. There were minor name changes and the two SITL E-mail p

|

Home Page
Activities,
Board of D

Community
Contacts

Fitness, 5
Food & Beverage

General Info, '
Golf

New Postings, '

(=]

p

Are you sure you want to reset Safari?

undo this operation.

I Clear history

3. Check [ Reset Top Sites
Comment (¢ Remﬂ\fe all I Remove all webpage preview images
Committee cookies I Empty the cache

I Clear the Downloads window

¥ Remove all cookies

I Remove all website icons

I Remove saved names and passwords
I Remove other AutoFil form text

I™ Close all 5afari windows

at 7l location warnings

4. Click Reset

Patrol

Select the items you want to reset, and then dlick Reset. You can’t

Governini  (?) Reset Cancel |
Racquet Club, 5 . -
Search President ———— e L -
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