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Introduction  
A few IronOaks Website users have gotten a page not found error sometimes with a 

404, 505 or similar error code. This problem appears both when directly accessing the 

website or accessing the website from IronOaks Website links in the current SITL E-

mail. 

Note: This document is not intended for users that encounter a single broken link 

that results in a Page Not Found error. Instead follow the directions given when 

the Page Not Found error was displayed on the website. 

Note: Older SITL E-mails can be expected to contain invalid links due to the 

website being updated. 

The IronOaks Website is being blocked (the entire website) due to the user’s browser 

and the solution to this problem may be to clear the browser “cookies”.  

A cookie can be defined as: “A cookie, also known as a web cookie, browser cookie, 

and HTTP cookie, is a piece of text stored on a user’s computer by their web browser. 

A cookie can be used for authentication, storing site preferences, etc.” 

Note: A cookie is set by your browser as instructed by a server or by a virus 

program. The IronOaks Website does not contain any viruses nor does it set any 

cookies. 

After consulting with your computer advisor (or your grandkids ☺) the cookies can be 

cleared using the following. Proceed with caution. This method has cleared up the 

problem for several users but there are other ways that websites can be blocked. 

It may also be desirable to block some or all of the cookies from being set. Browsers 

have options to accomplish this and clicking on the browser help tab or searching the 

internet should provide additional information. 

Note: The IronOaks Website does not set nor does it have any code that would cause a 

browser to set cookies. 

Occasionally an individual link will fail because the target file has been deleted. This is 

especially noticeable when using a link in an older SITL E-mail that links to a file that 

has  been deleted. This is expected as obsolete files are deleted from the website. 

  



Page Not Found Error Page 3 
 

Backup Caution 
 

Before proceeding with any changes to your computer we strongly recommend that you 

complete a full backup of all data including an image backup of the hard drive so that if 

necessary you can recover from any problems. 
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Internet Explorer 9 Instructions 

Please read the Backup Caution  on page 3 above before proceeding. 

Open the browser and follow the instructions below. 
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Internet Explorer 8 Instructions 
 

Please read the Backup Caution  on page 3 above before proceeding. 

 

 

Next follow steps 3-9 for Internet Explorer 9 above. 
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Internet Explorer 7 Instructions 
 

Please read the Backup Caution  on page 3 above before proceeding. 

The procedure for deleting Cookies is similar to the procedure for Internet Explorer 8. 
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Firefox Instructions 
 

Please read the Backup Caution  on page 3 above before proceeding. 

These instructions are for the latest version. Earlier versions are similar. 

Open Firefox. 
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Safari Instructions 
 

Please read the Backup Caution  on page 3 above before proceeding. 

These instructions are for the latest version. Earlier versions are similar. 

 

 

 


